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Case Study

Regional Health Plan Streamlines
Oncology Review Process and
Reduces Costs with OncoHealth's

Comprehensive Oncology

Management Program

Faced with rising oncology drug spending, a regional health plan that finances and delivers health care services in

the Northeast sought ways to make health care as affordable as possible while maintaining high levels of provider

satisfaction. The organization lacked sufficient oncology-specific resources resulting in staff spending too much time

on complex oncology reviews. The plan chose OncoHealth’s Comprehensive Oncology Management Program to help

address these issues as well as to keep pace with the rapid changes in oncology.

The amount of new oncology information has
resulted in 80% of oncologists reporting
they feel overwhelmed.*

Like many other health plans, the organization was
feeling the brunt of 14% year-over-year cost increases
in oncology spend.' Complicating the situation was the
expected introduction of more than 100 new oncology
drugs over the next five years.? Of the oncology
indications approved by the FDA in 2023, almost half
(47%) were combination therapy.?

“We chose OncoHealth to help us manage the growing
complexity of managing oncology treatment because
of their extensive expertise,” said the plan's Chief
Pharmacy Officer (CPO). “We wanted to maintain
control of the utilization management (UM) process
because we have great relationships with provider
offices. The OncoHealth solution enabled us to have
that flexibility. ”
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The plan’s goals for the OncoHealth engagement included a
seamless integration with their current provider workflow and
integration with the organization’s case processing system.

“We had several critical success factors we needed
OncoHealth to achieve,” said CPO. “We wanted to improve
the efficiency of the review submission and notification
processes, have no or low provider abrasion, and be able to
maintain quality of care while seeing measurable savings in
oncology drug spend. We were confident OncoHealth could
meet those goals.”

The success of the OncoHealth program would be measured
by provider satisfaction, service level agreement (SLA)
performance and turnaround time (TAT) compliance, program
savings/ROI, and reduction in claims spend.

The OncoHealth program was implemented over two years in
a series of steps.

July 2022

\ OncoHealth implemented Expert Reviews for
oncology treatment requests with a limited PA
list of 35 drugs from all lines of business.

February 2023
The program was expanded to include reviews
of urgent Medicare/Medicaid cases.

March 2023

Full program went live including prior
authorization (PA) reviews for all membership,
expanding PA lists (200+ drugs), and formulary

rule configuration.

The plan/OncoHealth Partnership provides a holistic regimen-
based prior authorization review and appeal process that
supports medical and pharmacy benefit oncology treatment
requests. The organization now has a curated PA list that
improves access and reduces provider abrasion.

Evidence Based Reviews and
Recommendations

Initial Request
A provider of a patient with recently diagnosed
stage Il bladder cancer with no prior treatment
history requested a doublet therapy of

Keytruda + Padcev

Clinical Review

OncoHealth's clinical review found that the
requested regimen is unsupported for this
patient since they hadn't had a progression
standard of care therapy: bladder preserving
chemoradiation, maximum TURBT (resection),
or radiotherapy alone. Keytruda with Padcev,
is typically reserved for after standard of

care has been shown to be ineffective. The
determination was that standard of care

therapy options remained for this patient.

Peer-to-Peer Review

OncoHealth facilitated an oncologist-to-
oncologist peer review with the treating
physician where alternative treatment
options were discussed prior to the adverse
determination for Keytruda

with Padcev

Financial Impact

The change in therapy resulted in
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The result of the partnership has been both exceptional

patient satisfaction and significant cost savings.

Results include:

Optimized treatment plans

Continuous identification of quality and cost-effective
improvement opportunities

Faster authorizations

Benefits to members include:

Optimal care that is as affordable as possible
Better clinical outcomes

Faster treatment planning to drug authorization
Improved safety

During the first two years of the program, OncoHealth

evaluated 11,857 cases, including 6,998 in the Commercial

line of business. During this period, they reviewed 16,087

treatment regimens, with 9,450 falling under the

Commercial segment.

Other key accomplishments included:

Quick Decisions: >97% of case evaluations were
completed within turnaround time ensuring that members
received timely access to high-quality and cost-effective
care

Path to Yes: Nearly 40% of treatment request that didn't
meet medical necessity were changed or withdrawn
through collaboration between OH oncologists and
treating providers, reducing appeal rates, decreasing
time to treatment and getting patients to evidence-based
treatments.

Provider Satisfaction: 85% of providers reported they
were satisfied with the services provided by OncoHealth
Affordability: Since January 1, 2023, the program
generated cost savings of $48.5 million - $2.50 per
member, per month (PMPM) controlling the rising cost
of cancer care, while ensuring access to the best possible
treatments for patients.

Avoiding Adverse Determinations
by Finding a Path to Yes

Initial Request

The provider of a 57-year-old female newly
diagnosed with IDH2 mutated acute myeloid
leukemia (AML) requested treatment with

Azacitidine + Venclexta + Idhifa.

Molecular testing revealed that leukemic
cells harbored IDH2 and TP53 mutations. The
presence of TP53 mutation is an indicator

of poor response and high toxicity with high

intensity chemotherapy.

Clinical Review

OncoHealth research showed no definitive
phase II/1ll articles supporting the request of
combination triplet therapy with azacitadine
+ Venclexta + Idhifa in patients with newly

diagnosed IDH2 mutated AML.

However, OncoHealth researchers found that
doublet therapy with azacitadine + Venclexta
is a Category 1 recommendation by NCCN.
Additionally, the regimen was compared to
single agent azacitidine in a randomized phase
3 trial in which it showed an improvement in
median overall survival (14.7 months vs 9.6
months) and rate of complete remission

(37% vs. 18%).

Path to Yes

After discussions about the NCCN supported
treatment option of azacitadine + Venclexta
with an OncoHealth oncologist, the requesting
clinician agreed to update the patient's

treatment plan to the new regimen.

Financial Impact

The change in therapy resulted in
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“With OncoHealth, we bring unique value to oncology management,” said the CPO. “Oncology is a complex and quickly
changing area with new drug approvals, new biosimilars, inmunotherapies, cellular therapies, and gene engineering
in human patients. That's why we implemented a strategic partnership with OncoHealth to help support reviews with
expert consultants and clinical strategies to help manage oncology spend for our clients.”

Large Regional Health Plan

Challenge OncoHealth Solution
+ Improve efficiency of PA review, « Implement Expert Reviews for oncology
notifications processes treatment requests
*  Minimize provider abrasion + Expand review process to include
* Reduce oncology drug spend. urgent Medicare/Medicaid cases

+  PAreviews for 200+ drugs and
formulary rule configuration

« Introduce holistic regiment-based prior
authorization reviews and appeals
support for medical and pharmacy
benefit oncology treatment requests

Results

>97% 85% $48.5 million

of cases completed within provider satisfaction in savings, $2.50 pmpm savings,
mandated turnaround times while ensuring access to the best
possible treatments for patients.

About OncoHealth is dedicated to helping health plans, employers, oncologists, and patients navigate the physical, mental,
and financial complexities of cancer. Focused 100% on oncology, OncoHealth's market-leading software and services

®
OncoHealth platform combines oncology value management services with virtual cancer care to ensure people with cancer are

getting the most appropriate treatment and supported through the duration of their treatment with services including
24/7 oncology nursing, mental health, nutrition, and resource navigation. To learn more, visit www.oncohealth.us
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http://www.oncohealth.us

